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Web Billing User Guide

(Part “(2) Reference of billing information”)

This guide describes how to use Web Billing service provided by NT'T Finance.
Your display on the screen may vary depending on the payment methods you
have.

Contents of the part "Reference of billing information”

1. Web Billing top screen - 2-1
2. Billing information « 2-2
3. Email registration to receive notification for billing amount + 2-5
4. Downloading / Printing billing data - 2-9

Contact details for inquiries to use Web Billing

Web Billing section in charge

0800-333-0030 Working hours: 9 am to 5 pm, Monday to Friday

(closed during public holidays and year-end and new year holidays (from December 29th
to January 39))

* Inquiries online are also available.

https://contact.bill.ntt-finance.co.jp/form/contact.html

However,inquiries are only available in Japanese form.
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‘ 1. Web Billing Top screen

[Web Billing Topl

To go back to Top screen from the screen of

various details, click back.

[Referencel
Billing amount, billing breakdowns are
available to confirm.

X

@) NTTI71322
Billing Service

EurFTu—-€2a

# WebEUZ I TOP |

\ [Payment]

Payments by credit card and Pay-
easy are available.

SHE BRI
_ CHRE MEEamE-
T | ERREESE | gmuey RS BREYL s cARBERR
1 |woo1234567 | ORI G~

[Proof of payments / Proof of charges])
~ | You can print out a proof of payments after
“w. 1 downloading in PDF format.

[Email notification with billing amount)
Monthly billing amount will be notified by
email, which will be sent to a designated
email address.

[Registered phone number and etc.]
Your registered phone number or
contract number will be shown.

[Usage status of the line]
The usage status of the line will be shown.
« If in use ...[Line Active]

v
[Detailed descriptions of Sub Menul

+ If the line has been canceled ...[Line canceled]
* Corresponding phone numbers and etc. are available
to confirm for 90 days after the cancellation

“Web Billing Top" screen

Item Description
HAKISER To confirm / change the registered [Membership information]
BiRhEEESEE To change the registered [Contact phone number].

We b EU YT O#REN/

=

Available to [Add/Cancel a line] to view.

*1. If usage charges of multi-line are all combined into one billing,
registering the main number will allow you to view all lines in the
combined group.

*2. Adding a line with a different registered name is not available.

021 YID/ 0T YI\2AD—
ks

To change login ID and login password

INAD— FBEITH
X=)VP FUREFR/EE

To register or change the email address and the secret question /
answer in order to have a login password reissued

* Procedures for registration to receive the billing amount notice
through email need to be done separately on the billing information
screen. For further information, please go to page 2-5 “3. Registration
of email address to receive billing amount.

WMEBEOERIC K DFWELERE/
R

To make a change by the secret question for the settings

2-1
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2. Reference of billing information

O Reference of monthly billing amount is available for the past 15 months. Reference of
billing amount breakdowns is available for the past 4 months.

@ w5132
Billing Service
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“Web Bailling TOP” screen
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(1) Please click the [Reference] button to view
the line in question.

(2)The [Billing amount] for the past 4
months will be shown.

(3) To view the past billing amount of the
period, please click the [View the list of
the past billing amount].

* Reference period is the past 15 months
including the current month.

EBEEnERE-EER3)

aFElrEk
(4) Please click the [Detailed breakdown]
button for the month in question.

(5) Detailed breakdown will be shown.
* Reference period is the past 4 months
including the current month.

2-2
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2. Reference of billing information

Switching the line to view

O The line number to view is available to change if usage charges of multi-line
are all combined to one billing.

“Detailed breakdown (total billing “Detailed breakdowns (of each

2
amount)” screen communication company)” screen

i!il‘l‘l"»-rux
Billing Service e
€uTsroea Billing Service
s WebEUZFTOP PUYsg-—ER
| % WebEU¥ZTOP |
g% Z Fﬁzmﬁm: ( 1 / \) H ( 1 B) | ) . -
g0t i |§$N$U)LK§(20225FE\FIL%M HHAR)
EERE SEEOWRECERADHT, EHEE QREEREOMIR
T i Y/ TGS \ > 5 ROOBT. G BIRIRESS BOMIREZ IR L B (AERTOTES
— L TS RS A AL W 3
- _!ﬁﬁ%ﬂlﬁ)\ﬂ(vuu LT <
# \ LW ETPOWRAE [ NTTTE v| mer [EEFSEERANRLD | Bmas
|Wmam(§» H [ | c@RE BEELTET BEEOREM-RIAG
5212344 1 . !
I 06-6531-3555 Ta150m
e e f—= p—
prosre T Cair e
il :::j,%"; 1627 E E" Ll L2 l T roredEs ‘ Liac) BT IR
= LABH TR (s 21260 T4 Ja0em
WTTEaE TarEA G
TR = FLE Iriza 1o
20226F4 5 e s AL Yo BEzEE  BEew m;}{ ,:::,:
IrAFI2 16 » UEOERCL ATEEE S 2022884 ” BHAE LECES
2 E wmrm BeesE N34 Ta04m
HEORMZIBREL: 5> :;"“ el = o e et
S .1 1S mmrex mies I 14208
Ar~auS ) SriFn 1eom BEONMIZLBEELD >> ikt el o :
BE A DU Fiien ) i 2012830 e som L a0 WAPNE| | [EREe
NTTR 16330 . LT
My docomo 2022828 T 2 BesaE B PR ;rr;;ﬂ'é T8 o
- : o 3 [
raEsazHInE Comiril, L = 2022820 sy T T BETEE  BEEeE
ryzg SRR RO WIS, B O RN~ SRR TULLE T, i) docoma i e L)
NTTEBAN WS y:/g Elet CRENES BRILOIAREIC0L - HARBESTALIT.
B @-EHL_.
MY ’ _— [ J= e PEOURETE 2 Y
I i Tl N NN N BN BN N EEN EEN BN EEN B BN B
 ocn Mytuy r )
e e I o (AR 059> D~ - B8 g (WHARIOSD>0- I
(POFE) sy 4
OCN I - [FHEAIRIOSD >0~ - ENBI [FH#ARIOYI>0-F
I WERERE 220w A108 Cmpane e e kel B okt
I et ety | HAE il od I.;ﬂﬂma 0025 R 108 CRBER4E I
oumorcmo | APATORE SRR 3 )
FREA &)
pyr— s ) sanmaze amn
I G ot ( I sumzrevoummr | SIS, CETALEOF Gkt SFEm O e I
CEEMA B 4‘ a
I ONTTREFHTH I e 1240 BEES an I
k] 1688
I ONTTEa=y -3 I PR 0 CHIL ORELEE B ) AN an I
A THTTE 1360
I 0 SAmERS EERE &% I
ONTTIP /25
st 20 ] 52
I i !J NP | I
o 29 I o muEEEAS am
o o o o o I
OMEL!FMﬁ
I 300 H0MEEE Y ER I
| Ciewn I ¢ Az em
(i) I
—ERRDEE. KREM Y Ilﬂﬂztﬁ“&i”?fﬁ REATE WS T T O
5. O O YR, I -
e, BHACe R, rnm#@dgn«w:u\\r FITET SRR 138
AR TS, BU y HEENE TOT. Jik 15881 I I
o+ IWLFUIC a,
HIRTAD B L. MAHUE T, SUEIERC. 14130 Ol I
SERDITENIRES BBl [ RTPOIRITEI DL TS R,
FoN O FRE I
« SR RTES S Tl T5=2LALLHBYET. DRSS, [REPORRME) P,
DTN TR W2 F 950 A0 FMREEC FIRCICA . I <\M’ﬂ pen 150 ARARGFEH LR
( ) I 12 KRR (i) I
p p y Bl i 142 it (BRI
name to view from the pull-down menu. [ o -t - o
(Zameizao Tl
pres 5 CERABECABL ALY, FERNSE. BEEAS0
* . . RATHARBLEEILT.
-  THARSIE, SATESARTIAS. (SMEDINDIY I TIHUANILT ANAEAOR A T
Up to 50 rows are viewable with the pull
AR B80S X~ J\-\-J%-ﬂﬂﬂ Llltﬁmih’i& IERffLZ T,
d T M d f‘t 51 ﬁE‘IU)WﬂNiﬂE\_E\%/NWEG T&TFORFMBTINOT NS 2 TERECHTL Y, F-207,0-
o n menu. o Vle ro S on an a er ro b BEULRMICL S TIE. 25— LUB LT T, EOBAR. (ATPORRAS @OT LI
l h 1_ b d . l h md’EZ'EIL EEW. 729900 -FREEIHMACER .
O CHERERE ST | 0351~y = | ORE—H | oIt
(2) Please click “View.”

(3) The chosen line number or detailed
breakdown of the communication company
will be shown.
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2. Reference of billing information

View “Billing summary”

O Customers name, usage amount, due date of the payment / deduction date,
the booklet sent together with bills, notices and etc. are available to confirm.

“Detailed breakdown” screen “Billing summary’ screen
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‘ 3. Registration of email address for billing amount notices

O The monthly billing amount will be sent to the designated email address.

— Important points to note

*Please confirm and register again (change) the designated email address according to the
need if the notice email of billing amount didn’t reach the designated email address.

*Customer must pay for the communication charges for the notice email.

*In some cases, customers who have security setup against junk mails may not be able to
receive the notice email of billing amount. As for measures against junk mails, please check
the setup of your email software or inquire your internet service provider. Also, you will
receive the notice email of billing amount from webbilling info@ntt-finance.co.jJp” When you
set up receiving emails, please make the settings for the main address or the domain.

@wrrrra
Billing Service

@ Bcniiidicd (1) Please click the button [Register / Change]

HEERER

e 0 e R Mz in the column of the notice email for billing
- amount on "Web Billing Top" screen.

My docomo
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“Web Billing Top screen
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ekt T RO
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2 [Registration of email address to receive a notice
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H = i1l -

202295 H

Binee®

- /

EHNRARTM ST WIS, DEC 0 MEINA —EHVRERTL L T, /

202283l

SEVRn (-Mn 23285

o cmpmms o Lon

“Detailed breakdown” screen
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3. Registration of email address for billing amount notices

(@ NTT 274223 . ey

Billing Service (2) The screen of settings for billing amount
phitiocdot il notices will be shown.
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- ETE SINFRAB IS - M
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“Settings for billing amount notices” screen

@ NTTIRrIA

Billing Service (4) The screen is now to choose email address.
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- (5) Choose the type of email address to notify.
Type: mobile phone or the Internet (personal

computer, smart phone or tablet)
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1
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—— [ cxrmmmmn 1(6)
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“Choice of email address” screen

(@ NTTIP222
Billing Service
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(7) The screen for the temporary confirmed
i registration will be shown.
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“Confirmation of the temporary
registered information” screen
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‘ 3. Registration of email address for billing amount notices

Billing Service
- P
# WebEy»2TOP

@ NTTI71222
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“Completion of temporary registration” screen

@ Please confirm the incoming email!  -------------------3

(9) The screen of the completion for the
temporary registration will be shown.

An [Email for the temporary registration
confirmation] will be sent to the inputted
email address.

MTTZ270F 020 TTHRESHOSES -] QRE
BUETINVELEL .
FH-EZEFIAZINSESIR. ROURLOEfY
s FEHAEET-TT I
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i| (11) Please click the URL in the message in

(10) Please confirm that email is sent from
webbilling info@ntt-finance.co.jp.

24 hours.

@ I: SRS A AL

A sample of conformation email for tempor

B "3 1 e
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Comyright (<) 2012 NTT FINANCE CORFORATION Al Rights

“Confirmation of the formal registered
information” screen

ary registration

(12) Please enter the registered phone number and

etc. at the temporary registration of Web
Billing.

* Please do not enter dash (-) between the numbers.

Examples)

+ If your mobile phone is your registered phone numbez
— please enter ” 09012345978.”

* If the customer number is the registered line number
— please enter “09012345678.”

(13) Please click [To complete the formal registration].

2-
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‘ 3. Registration of email address for billing amount notices

NTTI74F A0 SRS SE A 1OF
BRHIFRTVELELE.
KEDA-WADEEIIHEREEA.

Notification email for completing the

formal registration

[EPT— (14) The screen of the completion will be
, ; . hown.
A-IPKLABR G0N ASER GRS %7 88 RERE show
FEIRRT
Copyright \c) 2012 NTT FINANCE CORPORATION All Rights
“Completion of formal registration" screen
---------------------- @ Please confirm the incoming e-mail! ----------------------1

(15) Notification email for completing the
formal registration will be sent.

HE. NTT771 7+ ADWebEU 72 HBE
EHUHEITETNET,
090-1234-%x%¥ "DIJREBRI/ED

FLZyrh—FefiUIERESE TV AEEEET,

2015F3ATH/RAE 9871 HTY.
R A RABOIWREYIMMITIWEEE

Ly,
view/WAQ01G01EQ0.do

tabalO 71/ IDEHBELTIMEShIAE, BT

ST ZREL L,
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Email sample of the billing amount
notification

*Billing amount will be informed to the
designated email address every month
after the amount has been set.

* Notification email will be sent 2 weeks
ahead of the due date of the payment.
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4. Downloading / Printing the billing data

O Detailed breakdown, billing summary and etc. are available to download to manage /
print.

—| Available data to download

[[Downloading with PDF datal

*The booklet data sent together with the detailed breakdown data / billing summary data /
bills

[Downloading with CSV datal
Detailed breakdown data
File will be downloaded in text format (.txt) with CSV data.

After downloading, please change the format to CSV format (.csv) depending on the need.
The maximum capacity of the data to download is up to 1,000 lines. Downloading from mobile
phone/smart phone is not available.

* Downloading up to 1,000 lines is available after billing of March 2016.

@ Choose the data to download / print.
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(1-A) Please click [Save PDF data] or [save CSV data] at the column of detailed breakdown
to download detailed breakdown data if needed.

(1-B) Please click [Save PDF datal at the column of billing summary to download billing
summary data if needed.

(1-C) Please click [Target booklet] to download the booklet sent together with billing.
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‘ 4. Downloading / Printing the billing

data
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(2) Data download screen will be shown.
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(3) Please confirm the important
information, and then click [Download].

* To view PDF format file, please install
“AdobeReaderTM” in advance provided

by Adobe Systems Software Ireland Ltd.
for free of charge.

To install,

1) Please right-click the button bellow.

2) Please choose [Open link with a new
tab] at the shown menu.

3) Top page of website of Adobe Systems
Software Ireland Ltd. will be shown.
Please follow the instructions to install.

“Data downloading” screen

(4) Please click [Open file].

'J oHFLVWD 1 2 RO THL (N)
H&RZ I 7 A ILITRFA)...
X&RZERI(P)

E{ROFR(H)

Lz TERZREF(S). .
BHRZEBFA—ILTEETI(E)...
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1 EOFrAEE(G)
EBCHEG)

* Depending on computer, the screen
of view varies.

bill.ntt-finance.co.jp 1*5 201412eb09059230311b.pdf (23.4 KB) ZE <. FZFELETH?

FFEE) 7| FrElg

] IPAILVEREL(Q) |

Screen of “View data”
* Depending on computer, the screen of view varies.
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‘ 4. Downloading / Printing the billing data

— Procedures for printing

*The procedures below is the image at downloading with PDF format.
*Printing methods vary depending on computer / printer settings in use.

Printing image will be shown.

] 1b.pdf (1) - Adobe Reader [E=R
I7AIMF) WR(E) ER(V) WD) Y-IT) DAZEOW) ALT(H) *

[= B AR 1/ @@ - o [ uE

WREEEE 2021 % 128 108 BHl, 4—EAETHRAWEEFELTRICHAYNES ZEWET, ( 1.~ 5 A=)
e AReH (F) HRARFNE FARIE., &Y— ezamnw] BES
BY CATEGORY (YENW) AMOUNT_(YEN) DETAILS OF CHARGE RITLE-LOTT (TAX)
[Emaits 3]

HECEERSEARE NI

ONTTFaEACHAG 6%

ONTTEEXS CIRRM 1728

ONTT 74+ THRHE 974

L 12,276

Please choose “File (F)” at the printing image screen, and then click “Print (P).”
* To save data to computer, please click “Save as (A).”
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Please click the [OK] button at the print settings screen.
The chosen screen will be printed.
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