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Web Billing User Guide 
(Part “(6)Proof of payments / proof of 

charges”) 

This guide describes how to use Web Billing service provided by NTT Finance. 
Your display on the screen may vary depending on the payment methods you 
have.  

 
  Web Billing section in charge  
 0800-333-0030 Working hours: 9 am to 5 pm, Monday to Friday 
 (closed during public holidays and from December 29th to January 3rd) 
     * Inquiries online are also available.  
 https://contact.bill.ntt-finance.co.jp/form/contact.html 

お問い合わせ先 Contact information for inquiries to use Web Billing 
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○ You will be able to download proof of payments / proof of charges and to print them out 
from your printer.  

 
・ “●” might be shown in a letter other than JIS kanji character code.  
・ If you download and print out proof of payments or proof of charges from our website for 
tax return purpose, please confirm in advance whether it is effective for your tax office.  
・ If your payment method is “credit card deduction" or “combined billing service "provided 
by each communication company, the proof of charges will only be available. If you are going 
to download and print out your sub-line under our “Omatome (combined) billing service” 
payment method, the proof of charges will only be available.  
(Note) “Proof of charges” is not the proof for payments. 
・ The customer’s name on the left top of “proof of payments” or “proof of charges” will be the 

latest addressee’s name. However, if you are going to download and print out your sub-line 
under “combined billing service "provided by each communication company or our 
“Omatome (combined) billing service” payment method, the customer’s name won’t be 
shown. 

(1)Please click [Download/Print] button on the 
column of proof of payments/proof of 
charges. 

１ 

（１） 

(2) Please choose the charged month you 
would like to download from the screen of 
“proof of payments/proof of charges.” 

（3） 

(3) Please click [Confirm]. 
（2） 
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(4) “Proof of payments”/”Proof of charges” 
screen will be shown. 

 

(5) Please click [Next]. 

4 

(6) A screen of downloading data will be 
shown. 

(7) After confirming important information, 
please click [Download]. 

（5）  

（7）  

・Regarding how to download PDF format / how to print out, it is the same way you can 
find in the user guide section 4. Downloading / Printing the billing data.  

 →Please view page 2-10. 

（4）  

（6）  
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・If you select your main line for “combined billing” payment method provided by each 
communication company or for “Omatome (combined) billing” payment method provided 
by NTTF, amount of charges will be available. But if you select your sub-line for your 
payment method, the selected line’s amount will only be available. 

Sample of proof of payments / proof of charges 

＜Sample of proof of payments＞ ＜Sample of proof of charges＞ 
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